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Case Number: S1823000029 Rev D 
 
Release Date: 04/01/2021 
 
Symptom/Vehicle Issue: Water Leak Carpet Wet At Front And Or Rear Seats 
 

Discussion: Cabin carpet wet, mostly under the rear seat at the cabin rear wall or A 
pillar on vehicles equipped with a sunroof.  
 
Sunroof drain tubes, connections and grommets should be inspected for kinks, and 
proper attachment for all 4 tubes.  
 
 
 
 

 

 
Inspection area for water entry rear cabin wall. 

 

Carpet wet 
under rear 

seat. 
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 Rear Cabin Wall Drain Tube Grommet Not Flush To Wall, Secure To Complete 
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